TeleBermuda International Limited
Registration Form — Support Portal
Complete all fields and email the form to tbi_toc@telebermuda.com

Date:
Customer / Company Name:

TBI Account No:
11 digit numeric number on the xxx of your TBI bill

Full Name Tel Contact Mobile Contact E-mail Address Pl::fe“re

Select
Select
Select
Select
Select
Select
Select
Select

User Profile

User = Access to open, view and manage user’s own tickets

Manager = Access to open, view and manage their own tickets as well as other user tickets

Admin = Full access as well as adding new users and managing portal access for current users

As an authorised signatory to the company name listed within this form, | authorize TBI to create user access to
TBI's support portal for the individuals listed above. | acknowledge that access to TBI's Support portal, either by
myself or by any individuals listed within this form is restricted to creating and/or managing any trouble tickets
related to services that | or the company name listed above have subscribed from TBI. Furthermore, I/WE
acknowledge that we will keep our user name and password strictly confidential and that I/WE acknowledge that
you are accessing TBI's Support Portal via the public internet and although TBI has taken extensive steps to
secure your data, I/'WE accept the risks and the responsibility for choosing to use a technology (i.e. the public
internet) that does not provide perfect security or reliability.

Authorized Signatory Date




